
Brief Description

A workshop to understand normal baby  feeding behavior and learn tips 
to help families successfully breastfeed. We will discuss the basics of 
breastfeeding and how to help families understand breastfeeding as a 
preventative health strategy. You will leave with a better understanding 
of the importance of language, messaging, and counseling strategies 
when meeting with new client families. As a result, you'll be able to use 
the intake process and health histories to provide targeted education 
and understand typical infant behaviors and breastfeeding. You will 
understand when to make referrals for expert lactation assistance.



Home Visiting Support for Breastfeeding
Strategies for Success  

Jarene Fleming, IBCLC RLC
State Breastfeeding Coordinator

VDH Office of Family Health Services, Div. of Community Nutrition 



Home Visiting is Key! 



• Understand that breastfeeding is a public health strategy

• Understand the importance of language framing and 
messaging 

• Describe counseling strategies to use the intake process and 
health history to help families understand protective factors 
of breastfeeding 

• Understand normal feeding patterns and when to make 
referrals

• Describe community resources

Objectives



Breastfeeding is the Nutritional Standard for 
Infant and Young Child Feeding

Breastfeeding is one of the 
most effective ways to ensure 
child health and survival.

World Health Organization  Retrieved from http://www.who.int/features/factfiles/breastfeeding/en/



• breast milk - commonly spoken and written term used 
interchangeably  here with the terms human milk or mother’s 
own milk

• breastfeeding - the act of transferring human milk to an infant 
at the breast. 

• human milk feeding - inclusive term to include various feeding 
methods of human milk (syringe, spoon, cup, bottle…)

• lactation - the physiologic process of producing human milk. 

Glossary



• milk expression - the process of removing milk from the breast

• commercial milk formula - formula, artificial milk 

• pasteurized donor human milk (PDHM)- donated human milk 
that has been heat treated, homogenized, sealed and labeled

• gender-neutral or gender - inclusive language - avoids bias 
towards a particular sex or social gender.

Glossary



The Impact of Human Milk Feeding



VS



Marvelous Human Milk

10



Human Milk: 
The Standard by 

Which Everything Else 
is Measured

11



Breastfeeding Is Good for Mothers



Holistic Approach to Educate and Encourage 

Grandma/Spouse
 

Medical Provider

WIC Community Support

Mom & Baby



Support Team



Watch Your Language



Adult Learners & Effective Frequency

Curiosity, recognition, decision.

First time you hear/ see something
 "What is it? 
  Anything new no matter how uninteresting… 
The second time
 "What of it?" 
  Is it important to me, what is the personal relevance?

The third contact brings it home. . . 
 “This is important!



LOVE Counseling 

Listening

Open-ended questions

Validate

Empower



Practical Tips to Manage Life and Breasfeeding



Breastfeeding and the Law

2015 Right to breastfeed Code of Virginia § 32.1-370 states in relevant part, 
“A mother may breastfeed in any place where the mother is lawfully present.”

2014 Code of Virginia § 22.1-79.6 requires school boards to adopt a policy to 
provide lactation accommodations for employees and students.

2010 Break Time for Nursing Mothers  Section 7 of the FLSA Department of Labor  Provision require employers to 
provide a nursing mother reasonable break time to express breast milk after the birth of her child.

2020 Pregnant Workers Fairness Act, Code of Virginia § 2.2-3905
requires employers to make reasonable accommodations for lactating workers

2022 Fair Labor Standards Act (FLSA), most employees have the right to reasonable break 
time and space for lactation. For more information about FLSA coverage, see Fact Sheet #14

2019 Va. Code Ann. § 2.2-1201 directs the Department of Human Resource Management to 
develop state personnel policies that provide break time for nursing mothers to express…

https://law.lis.virginia.gov/vacode/title32.1/chapter17/section32.1-370/
https://law.lis.virginia.gov/vacode/title22.1/chapter7/section22.1-79.6/
https://law.lis.virginia.gov/vacode/2.2-3905/
https://www.dol.gov/agencies/whd/fact-sheets/14-flsa-coverage
https://law.lis.virginia.gov/vacode/2.2-1201/


VDH Public Breastfeeding Law Cards

vabreastfeeds@vdh.virginia.gov.

Any questions or concerns about the public 
breastfeeding law may be addressed to:



Plan Ahead



Supporting Nursing Moms at Work: Employer Solutions 

Think Outside the Box

https://www.womenshealth.gov/blog/wp-content/uploads/2014/08/5-ways-post.jpg
http://www.womenshealth.gov/breastfeeding/employer-solutions/index.php


Before Returning to Work or School



Support Lactating Families



Anticipatory Guidance



Infant Feeding Patterns

• Strong Start

– Frequency

– Avoid supplements and pacifiers



Know When to Refer and Issues to 
Watch For



Connect Families to Lactation Support 





Practical Change Strategies



Resources and Additional Reading
surgeongeneral.gov/library/calls/breastfeeding/calltoactiontosupportbreastfeeding.pdf

https://wicworks.fns.usda.gov/breastfeeding

https://www.womenshealth.gov/breastfeeding/employer-solutions/industry.html\
http://www.womenshealth.gov/

https://www.womenshealth.gov/patient-materials/resource/guides

Returning to work or school http://www.vdh.virginia.gov/breastfeeding/resources/

https://www.gutmicrobiotaforhealth.com/en/a-new-study-sheds-light-on-maternal-and-infant-
factors-that-shape-breast-milk-microbiome/?fbclid=IwAR0Pb-

ATa3d0VR7_Yi4meISmxzvQ9CYg8zOmVdhGmSXGafkVCFWW8WesHcM

Watch Your Language! Article by Diane Wiessinger, MS, IBCLC 
https://en.wikipedia.org/wiki/Effective_frequency

Plan, Do, Study, Act
https://www.health.state.mn.us/communities/practice/resources/phqitoolbox/pdsa.html#:~:text=

More%20information-,What%20is%20PDSA%3F,works%20and%20what%20doesn’t.

https://www.womenshealth.gov/breastfeeding/employer-solutions/industry.html
https://www.womenshealth.gov/breastfeeding/employer-solutions/industry.html
https://www.womenshealth.gov/breastfeeding/employer-solutions/industry.html/
http://www.womenshealth.gov/
https://www.womenshealth.gov/patient-materials/resource/guides
http://www.vdh.virginia.gov/breastfeeding/resources/
https://www.gutmicrobiotaforhealth.com/en/a-new-study-sheds-light-on-maternal-and-infant-factors-that-shape-breast-milk-microbiome/?fbclid=IwAR0Pb-ATa3d0VR7_Yi4meISmxzvQ9CYg8zOmVdhGmSXGafkVCFWW8WesHcM
https://www.gutmicrobiotaforhealth.com/en/a-new-study-sheds-light-on-maternal-and-infant-factors-that-shape-breast-milk-microbiome/?fbclid=IwAR0Pb-ATa3d0VR7_Yi4meISmxzvQ9CYg8zOmVdhGmSXGafkVCFWW8WesHcM
https://www.gutmicrobiotaforhealth.com/en/a-new-study-sheds-light-on-maternal-and-infant-factors-that-shape-breast-milk-microbiome/?fbclid=IwAR0Pb-ATa3d0VR7_Yi4meISmxzvQ9CYg8zOmVdhGmSXGafkVCFWW8WesHcM
https://en.wikipedia.org/wiki/Effective_frequency
https://www.health.state.mn.us/communities/practice/resources/phqitoolbox/pdsa.html
https://www.health.state.mn.us/communities/practice/resources/phqitoolbox/pdsa.html


Resources and Additional Reading

National Breastfeeding Helpline 800-994-9662

Virginia WIC Helpline 888-942-3663

ABN Helpline - After-Hours Breastfeeding Helpline 
Open 4:30 p.m. to 8:30 a.m. 888-588-3423

National Perinatal HIV/AIDS Hotline  888-448-8765
Postpartum Support Virginia Warmline 703-829-7152

CDC’s Work to Support & Promote Breastfeeding
https://www.cdc.gov/breastfeeding/pdf/breastfeeding-cdcs-work-508.pdf

https://www.dol.gov/agencies/whd/pump-at-work

https://www.cdc.gov/breastfeeding/pdf/breastfeeding-cdcs-work-508.pdf
https://www.dol.gov/agencies/whd/pump-at-work


VDH Reference Materials

http://www.vdh.virginia.gov/vdhlivewell-infographics/vdhlivewell-brochures/

http://www.vdh.virginia.gov/content/uploads/sites/65/2017/06/SmokingPregnancy-Poster6-17FINAL.pdf
http://www.vdh.virginia.gov/vdhlivewell-infographics/vdhlivewell-brochures/


VDH Reference Materials

http://www.vdh.virginia.gov/vdhlivewell-infographics/vdhlivewell-brochures/

http://www.vdh.virginia.gov/vdhlivewell-infographics/vdhlivewell-brochures/


https://www.vdh.virginia.gov/content/uploads/sites/118
/2018/10/Breastfeeding-BacktoWorkENG-2018.pdf

https://www.vdh.virginia.gov/content/uploads/sites/118/2018/10/Breastfeeding-BacktoWorkENG-2018.pdf
https://www.vdh.virginia.gov/content/uploads/sites/118/2018/10/Breastfeeding-BacktoWorkENG-2018.pdf


USDA Resources

https://www.fns.usda.gov/tn/breastfed-babies-welcome-here

https://www.fns.usda.gov/tn/breastfed-babies-welcome-here


Questions?
Jarene.fleming@vdh.virginia.gov

(804) 864-7109

mailto:Jarene.fleming@vdh.virginia.gov


Time Permitting
Lessons in Baby Behaviors



Baby Behaviors



Baby’s Senses



States of Consciousness:



I need a break



I want to be near you



Crying



Irritable



Quiet alert



Drowsy



Active sleep



Quiet sleep



Why Babies Cry



Persistent Crying



Sleep



Hospital Practices that Support Breastfeeding



Skin-to-Skin



Rooming In



Avoid Pacifiers & Bottles



Limit the Visitors



Signs that Baby Is Getting Enough



Infant Feeding Plan

Used with permission from Texas Department of State Health Services and Texas WIC



What is stressful about being a new parent?



Know where to go for help…



Setting Goals



Knowing what to expect…



When To Call the Doctor



It will get easier!
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